
 Thunder Bay 
 Police Service Board 

POLICY TITLE: 

Legislation & Regulations: Diversity, Equity, 
and Inclusion  

POLICY NUMBER: LEG-007 

DATE APPROVED: 16/09/2025 

DATE(s) REVIEWED: DATE TO BE REVIEWED: 2027 

DATE(s) AMENDED: 

LEGISLATION/GUIDELINES: 

s. 10 (1), 33(1), 35(2) Community Safety and Policing Act (2019);
Human Rights Code (1990);
Anti-Racism Act (2017);
Senator Murray Sinclair, Thunder Bay Police Services Board Investigation: Final Report
(2018);
Truth and Reconciliation Commission of Canada, Truth and Reconciliation Commission of
Canada: Calls to Action (2015)

RELATED PROCEDURES/POLICY: 

POLICY STATEMENT 

The Thunder Bay Police Service Board (Board) is committed to fostering a diverse, 
equitable, and inclusive police service that upholds the dignity and human rights of all 
individuals regardless of their race, ancestry, place of origin, colour, ethnic origin, 
citizenship, creed, sex, sexual orientation, gender identity, gender expression, age, 
marital status, family status, disability, or the receipt of public assistance. The Board 
recognizes the historical and ongoing impacts of systemic discrimination and is 
dedicated to eliminating discrimination and fostering trust between the Thunder Bay 
Police Service (Service) and the public. The Board also recognizes the need to take 
special measures to advance substantive equality, notably for Indigenous Peoples. 

In alignment with the Community Safety and Policing Act (2019) (CSPA), the Thunder 
Bay Police Services Board Investigation: Final Report, 2018, and the Truth and 
Reconciliation Commission of Canada: Calls to Action, 2015, the Board is committed to 
continuous improvements that promote accountability, transparency, and community 
safety for all. 

PURPOSE 

This policy aims to: 

• Affirm the right to equitable treatment without discrimination for every person.
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• Strengthen oversight on diversity, equity, and inclusion as well as bias-free 
policing. 

• Expand inclusive engagement and representation in the Service. 

• Require mandatory diversity and bias-free policing training. 

• Mandate transparent reporting on diversity, equity, inclusion, and community 
engagement. 

• Align Service operations with relevant legislative and policy standards. 
 

SCOPE 

This policy applies to: 

• The Chief of the Thunder Bay Police Service (Chief): responsible for 
implementation. 

• The Board: responsible for overseeing governance. 
 
POLICY 

a) Anti-Racism & Bias-Free Policing 

The Chief will: 

• Enforce compliance with the Ontario Human Rights Code and the CSPA to 
prevent discrimination. 

• Mandate human rights and anti-racism training for all members of the Service. 

• Establish, maintain, and review procedures (every three years) for effective 
implementation of this policy. 

The Board will: 

• Monitor and assess identity-based data collection.  
 

b) Engagement & Awareness 

The Chief will: 

• Establish awareness and competency training for all members of the Service, 
addressing the diverse communities served by the Service which recognizes and 
upholds equal rights and treatment without discrimination on the basis of race, 
ancestry, place of origin, colour, ethnic origin, citizenship, creed, sex, sexual 
orientation, gender identity, gender expression, age, marital status, family status, 
disability, or the receipt of public assistance. 

• Maintain strong, collaborative relationships with community leaders to support 
trust and accountability, and culturally and socially responsive policing practices. 

The Board will: 

• Advocate for diverse and inclusive representation in leadership, the Board, and  
its committees. 

• Review and publicly report annually on diversity, equity, and inclusion 
engagement and progress. 
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c) Indigenous Engagement & Cultural Awareness 

The Chief will: 

• Implement Indigenous-led cultural awareness training for all members of the 
Service, focusing on the histories, rights, and cultures of First Nations, Inuit, and 
Métis. 

• Maintain strong, collaborative relationships with Indigenous leaders to support 
trust and accountability, and culturally and socially responsive policing practices. 

The Board will: 

• Advocate for Indigenous representation in leadership, the Board, and its  
committees. 

• Review and publicly report annually on Indigenous engagement and 
reconciliation progress. 

 
d) Recruitment, Hiring & Promotion 

The Chief will: 

• Develop and apply equity-based strategies including self-identification protocols. 

• Develop procedures on identity substantiation for achieving diverse 
representation in the Service when necessary. 

• Include diverse and inclusive representation in all selection panels with specific 
consideration for Indigenous Peoples. 

• Review the policies and procedures of the Service on employee promotions to 
ensure alignment with the principles of diversity, equity, and inclusion, and this 
policy. 

• Track diversity metrics in recruitment, hiring, and promotion. 

The Board will: 

• Review and assess annual diversity reports on sworn ranks and civilian staff. 
 
e) Oversight & Accountability in Investigations 

The Chief will: 

• Ensure impartial and bias-free investigations and treatment of the public. 

• Consider bias-related cases for external investigation. 
 

f) Public Transparency & Reporting 

The Chief will: 

• Produce and present an annual Diversity, Equity, and Inclusion Report to the 
Board, including: 

o Results of self-identification data for all employees. 
o Training completion rates. 
o Recruitment and promotion metrics and initiatives. 
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o Community engagement efforts. 

• Monitor and publicly report complaints related to discrimination and bias and 
include the information in a separate summary within the Quarterly Police 
Complaints Report. 

• Lead public consultations on policing diversity, equity, and inclusion. 
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